Massinissa Allam
Web Developer

I am an enthusiastic, determined, and technology-passionate individual. | have worked in various
fields for many years but decided to embark on a new career path. | have always had a passion for
programming and computer science, and after extensive research, | chose to attend the Mohole

School (web development).

My decision to change careers was motivated by a desire to work in an environment that | am
passionate about and to use my technical skills in a more creative and innovative way. | know that
technology is rapidly evolving, and | want to be a part of this change.

£ CONTACT

A |Via Tavazzano 10, 20155 Milano

LV +39 342 123 9875
= | allam.massi@me.com
S | www.massiallam.com

533\:? DIGITAL SKILLS

B wws B css

JS Javascript C@ React
[npm BT @ Wordpress
ﬁ Python v Vue

0 git @ node_js

Creative cloud
Design, Whiteboard

ﬁ Figma )

LINGUISTIC SKILLS

Berber (Native Language) French (C2)

English (C2) Italian (C1)

Arabic (C2)

@ CERTIFICATION

® SAPFI/CO

® SAPERP

® SAP Financial Essential Training

® SAPMM

@ Communication Skills

Strong teamwork and natural interpersonal
skills; enthusiasm and openness towards
new experiences.

Ability to handle conflicts with empathy and
motivate team members. Excellent verbal
communication and interpersonal skills
acquired during my previous work
experiences in multicultural environment .

Organizational and
@ Management Skills

Natural inclination to take responsibility;
punctuality in meeting deadlines and
schedules. Adaptability to the context and a
strong sense of commitment.

Excellent planning and programming skills.
Ability to develop and organize work teams.
Skill in providing customer advice and
assistance.

=1 CAREER BREAK

Scuola Mohole, Web, App and Design Development
Some of my projects:

¢ My portfolio : my personal website

This project was build with React JS and Sass.
Link : https://github.com/Mboy75/my-portofolio.

Website : massiallam.com

¢ Smile App : A mobile application for iOS and Android that
functions as a social network where we can share photos
of items we want to give away (MVP).

build with React Native , Expo and Redux, Link : https://
github.com/Mboy75/Smile-app-updated

¢ Lead Tracker :

This project was build with JavaScript, Link : https://
github.com/Mboy75/Lead-Tracker

¢ BlackJack Game :

This project was build with JavaScript, Link : https://
github.com/Mboy75/BlackJack-Game

(E ISTRUZIONE E FORMAZIONE

Web, App e Digital Development
+ Scuola Mohole (Corso Accademico Annuale) [ 10/2022 - 06/2023 ]
+ Indirizzo: Milano (Italia)

Laurea trienale IT e Management
« Université de Bejaia [ 2003 - 2006 |
+ Indirizzo: Bejaia (Algeria)

Maturita in Economia Gestionale
* Lycée de Chemini[ 1999 - 2003 ]
+ Indirizzo: Chemini (Algeria)

Corso di lingua italiana
« Centro Koiné [2016 — 2017 ]
* Indirizzo: Firenze (ltalia)

SAP FI/CO
* RISORSE ITALIA SRL[06/2021 - 07/2021]
+ Indirizzo: Milano (Italia)

= WORK EXPERIENCE

Webhelp Enterprise
Customer Service - Dish ( Servizi digitali per Horeca)

o Webhelp [ 06/2020 - 03/2022]
o Location: Vimercate (Italia)
Customer service e upsell agent ( Costa Crociere Spa)

e Webhelp [ 02/2018 - 05/2020]
« Location: Vimercate (Italia)
Customer Service Supervisor

« The Pearl Qatar - UDC, Doha (Qatar) [ 06/2012 - 04/2016 ]
o Location: Doha (Qatar)

Sales Executive

¢ QLC, Ermenegildo Zegna, Doha (Qatar) [ 08/2010 - 02/2012]
» Location: Doha (Qatar)

Media Executive

o Aspire Printing Press, Doha (Qatar) [ 08/2009 - 07/2010]

e Location: Doha (Qatar)

Manager
* Meubles et Emballages Allam SRL [ 11/2007 — 03/2009 ]

o Location: Bejaia (Algeria)

Junior Accountant
o SAA - Societe Nationale d'Assurance [ 10/2006 — 10/2007 ]

o Location: Bejaia (Algeria)

in/

linkedin.com/massinissaallam




